
 

AI Agent Projects 
 

1. RAG based Knowledge Base Agent 

●​ Description: Uses Retrieval-Augmented Generation (RAG) to fetch 
information from documents, significantly reducing factual hallucination. 

●​ Use Case: Company Helpdesk Chatbot with access to internal knowledge. 

 

2. Conditional Email Automation Agent 

●​ Description: Handles regular queries directly; drafts important emails for 
human approval. 

●​ Use Case: Automatic handling of normal queries, freeing up human staff for 
essential emails. 

 

3. Voice Agent 

●​ Description: A versatile Voice-based Agent for multiple deployment scenarios. 

●​ Use Case: Customer interaction through voice. 

 

4. WhatsApp Customer Support Agent (RECORDED) 

●​ Description: Auto-replies, categorizes intent, and sends smart responses via 
WhatsApp. 

●​ Use Case: 24x7 AI customer care. 

Note: Credentials setup and Agent recording for WhatsApp is provided in Recorded 
format, because credential setup and agent creation takes time.  

You will receive guidance on verification through PDF as it may take days. 

 

5. Lead follow-up AI Agent 

●​ Description: Assists in maintaining and updating lead follow-up processes. 

●​ Use Case: Lead follow-up and updates management. 

 



 

6. Data Analysis AI Agent 

●​ Description: Performs data analysis on provided datasets to deliver insights 
and recommendations. 

●​ Use Case: Data analytics for individuals and small businesses. 

 

7. ZOHO CRM Based AI Agent 

●​ Description: Integrates with Zoho CRM to automatically create new leads. 

●​ Use Case: Direct lead creation into the CRM system. 

 

8. Social Media Content Generation Agent 

●​ Description: Generates social media posts based on trending or user-provided 
topics. 

●​ Use Case: AI engine for social media content generation. 

 

9. LinkedIN Auto-posting AI Agent 

●​ Description: Automates the process of writing and posting content on 
LinkedIn. 

●​ Use Case: Boosting LinkedIn engagement without manual posting. 

10. Facebook Posting Automation AI Agent (RECORDED) 

●​ Description: Automatically generates and posts content on Facebook. 

●​ Use Case: Social Media Posting automation on Facebook. 

Note: Credentials setup and Agent recording for Facebook provided in recorded 
format, as credentials setup and agent building in this case takes time, and because 
different students may get different settings and issues. 

 

11. Instagram Posting Automation AI Agent (RECORDED) 

●​ Description: Automatically generates and posts content on Instagram. 

●​ Use Case: Social Media Posting automation on Instagram. 



 

Note: Credentials setup and Agent recording for Instagram provided in recorded 
format, as credentials setup and agent configuration takes time, and because 
different students may get different settings and issues. 

 

12. YouTube video upload Automation Agent 

●​ Description: Automates video description, hashtag generation, and the video 
upload process. 

●​ Use Case: Post-editing automation for YouTube video uploads. 

 

13. Automatic Document sending via Form (AI Agent) 

●​ Description: Automates sharing documents via email, triggered by a form 
submission. 

●​ Use Case: Document sharing to stakeholders after form completion. 

 

14. Birthday and Events Automation AI Agent 

●​ Description: Automatically creates and sends branded images for birthdays 
and events. 

●​ Use Case: Event engagement for brands or personal use. 

 

*Note: Some of the above mentioned agents will be covered in Live classes, and 
some Agents will be provided in Recorded-only format, covering different concepts 
altogether. The list of modules provided separately is covered in above agents 
practically and project wise. 

*This is the base list. More AI agents may be added or modified in future. 
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